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Provide Training

Train all workers on best work practices in languages they understand. Training should apply to the specific 
equipment in operation and be based on the manufacturer’s recommendations. Effective training is an important 
part of a strong health and safety program that follows the hierarchy of controls and can help create a strong 
safety climate and safety culture.

Train drivers to recognize and prevent hazards related to operating dump trucks. Topics include:

• Internal traffic control plans and standard operating procedures for entering and exiting the work zone.

• Determining a safe distance from overhead hazards particularly electrical lines.

• Emergency procedures if a truck strikes an electrical line and how to safely exit a truck contacting live lines, if 
necessary.

• Recognition and respect of barrier types and placement that indicate unauthorized entry.

• Steps to take when tarping and untarping the truck bed and when getting on and off equipment.

• Sources of instability leading to dump truck tip-overs including:

 ο Narrow roads.

 ο Unstable ground unable to support the weight of the dump truck.

 ο Longer truck beds and raised truck beds.

 ο Improper tire pressure.

 ο Improper loading of the truck, including loads over the rated load capacity.

 ο Operating on slopes or uneven ground.

 ο Uneven or incomplete material flow out of the dump bed, for example a problem with clayey or frozen 
soil.

 ο Poor vehicle maintenance.

Train ground workers on hazards of working near operating dump trucks such as: 

• Blind spots (areas where drivers cannot see) and how to avoid being in a blind spot.

• Communication difficulties and how to avoid them between dump truck drivers and other workers.

• Potential for dump trucks to move unexpectedly.

Use Work Site Best Practices

Struck-By Hazards (including back-over incidents)

• Establish physical barriers (e.g., cones, warning lines, and barricades) where necessary to demarcate worker-
free zones as appropriate.

• Follow best practices when loading and dumping, including:

 ο Ensure that operators know how to check that the tailgate is unlocked.

 ο Avoid dumping when trucks are parked side-by-side with another vehicle.

 ο Distribute the load evenly.

 ο Drive the truck while the bed is raised only when necessary.
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Electrical Hazards 

• Perform dumping operations far clear of the electrical lines.

• Minimize driving the truck with a raised bed to prevent striking overhead objects.

• Clearly mark electrical power lines in a construction zone with surface level signage or goal post along the
travel way.

• If the truck contacts any overhead power lines:

 ο Remain inside truck and call 911.

 ο If the truck is on fire, the driver should jump from the truck and not touch the truck and the ground at 
the same time.

 ο Do not approach a dump truck that has come in contact with an electrical line.

Falls From Dump Truck Cab or Dump Bed

• Face the equipment ladder and use three points of contact (two hands and one foot or one hand and two
feet) until reaching the destination.

• Check the handholds and steps for mud or other conditions that could make them slippery.

• Keep work areas clean and free of waste such as scraps, extra materials, and garbage to prevent trip and slip
hazards.

Provide Personal Protective Equipment (PPE)




